
APPENDIX X 
 Crisis Management Chart 
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  Ms. Felicia Hankins 

TnCIS Program Coordinator 

Office - 865-539-7279 

Cell – 901-652-4842 

 

Ms. Tracey Bradley 

TnCIS Executive Director 

Office – 865-539-7279  

Cell – 865-405-6155 

 

Ms. Theresa Castillo 

TnCIS Assistant Director 

Office - 865-539-7279 

Cell – 865-850-9932 
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PSCC Officials TBR General Counsel 

 


